[ —— « &
o« o ¢
S EEmEE O

ayyg9iigs g ) m

SR> (2 0ako yaw

(o3es) Uldsd S 5 (sledly ] CiVamd (38 S I3 52 ASa sia Sad)
sdedae OHelS Lo Hesak (g i § g

O s s sau3 8 9 Ut (B — LGB duil) @l - Slale 3<$

o5disisl Y- YO Jobs 5)Y

AZA g4

sassly polsule ) (Sedg 3 Saos i, B o gdndigl adh
St saidesn ¥ S olass alases (Surveillance Capitalism

i @ iudal by 4 el 585l s gs(Shoshana Zuboff (g GLg sz)



3 Swleaa igasla @oltlao i peousi—w) s sSdads 4
Siobe) (S8 (S gla 5 (ISVewes 355 oo d 23 Swsslals
13305 Bl—d—a JSd Sqlan) i 3l « B30 JSd (s8]
Ls_'alS‘t:stlaJaj_,L_s ELEREN d JA (gdiws 48 GlSsy ob3 Lsﬁa\gL% Ls:l‘)‘d‘t:lLoJ‘Ll.u
Sl 5 SOV S daladejon 5 adilSie ol gy d o) 2 (luga
S olisaes s Sagudng epainl o g waysnls G35l ok
sogm (Shes3 soSlo dan S50 (Sibuge WG gnasly (oolwle 4w
(Instrumentarian (s3l,0l6 ¥4 _usn) ciisn s GB3ag) S BV _usn
Behavioral (s,lse; seuls)) o st S8 K, of ¥ sy a&s Power
JIS s gs (Prediction Products gw by o4a,4) 35 w58 5 (Surplus
ool s B olate S S Ll aB K ailels € wolSes
S g3 danl S U JaailyB glnd Sws S wl 5 Ga,S,KE e
SELd 5 (sudaidull «SEB nsad i s 5 Lo by ad SIS dis y4a
9 2l (Sae st 55 Ke s0 i gy wada 5 5,0y il S g

5 GlSe0 Gl 3 SV S

‘6‘)‘:\509 65.}‘:':) ‘Jj.}\s:) U\_..‘Z-J_.fb ‘CSJ;.‘JJL% @J‘J‘E‘Lo)‘l_‘.u) O‘S‘\:\f.‘:\.‘s 4_4.321\9

.(‘35\9\9.} qu:‘f:‘JéJéA ;(5)‘).4‘3 u:symbd



7

JSd g (Sospn—d 4 Sl b5 daedSy 5 o goai—w 4

5 Sos—rwdd JS5 8 Soy A, 58N o JaS haalliaass L3 slasa
LIS Feptn (Sula i) S sstnolol) 5 ety Il d G5l
(otelytam) Gbass) S @WluylpsSSeeia adh . wliw 5 soumb 5 SoVLS
DS el ool (SG55 sledhs Hewdd lad il (0 Seu (neS iy
S5 Bt b da e 5 SE e wdd Gl oS ,K € (eSes
pl A4S s S aSh woli ke (o 3SIH d SIS0 oSS (o) b

(smssly (polonlesdm) Ll (50 5 8980 Sl (500 © sh s Lodiomn

jJS]‘L} ‘4:\:\:5 Juﬁd @J‘J‘EILAJ‘\_LH LST.‘:_":Z'JJ_"“ éé:ﬁd:i‘l_l.ub‘)‘\g L@.’«G dodd
Ls;\:;‘.})‘l_n.u‘\_):\_n.ubd LSL‘“‘C‘f J“_a.u‘l_‘ 45 44:\3_)‘J4:iL0J4_|.u 6.}34-1.5.49:‘3 L}Sé-)é'}
solide,y Uy 55 5 olSes HIS Haahyams sla (Saeasle Sey (550 Sosei0

SNPY ST

pdd SEo3ghia swiaasy A LaslS8 (Saus g o wlass Jodd oy o dd

GBS, S iada (Sopd (bl Hlsa o)l ads syl K ety
pos9d soisly (polwleyi—w Slalaas w SlShmgodie 5 o35 Lot
ss(solise,y s8als)) 5 Blo Slmayen 4 (( Sa OIS SIS 0K (g8 900 S
u_'a\San:s.‘.uJSu dolais oo 6\9\994_"\3...“.& (i .J‘:\:Qb‘v) u_’u)S:leSL.uaJ Glsa B

OSasl S gas Sl € goslaly § guidaiwls 3 S Lol S 5

S33) Sl Ods, Sunliauda Ghues,l s



A Ml A S g ola A

G ol A Sl

d 5 sSI t sS,bs (Sl n oSl sl olatle i
5 54Ss S YU NN Jla o S o S o sla i s st ya (Sosbw sy
S Seh (Sel g cnad Glely Glogseda LB S 555 Bl s (geiul )U
08 1 o aSesnals (gytnses A4S omes Lo (Sla ol (e
oo Stwes didy (slss € il Sl S5 Y S8 (SWK S s by
st—dd e add (aasly @olitle i) (Sedn SuaSlad (3a
Sosd (Sl 5 Sia¥ay closalgan 5 &lgoes ssliwn 96 €53, Hleda
S aSanu st ol Gy 4t Jlo il gias Jlaass sggilals LB s 54
8ol sy 0 9585 58 (ewtS Hlile i (S4pe 1ty 5 LI LSS
ol oL D3I 5 s (Sold o oViwes (Ll © S g SO

e e (s . T T \ c.s 2.
L331aSa lma outiosmsds a¥a (o 555 Bl o (2084 5 4Sey

pd i i (ol (Sl L) Hawdd Glu eSS oS e g 50 Sl
SV ol s Gy 50 st (uSEE Gwl Hewd [Ed G,
Jota laesl le a5 (S gla s s ISBIs lawd «S (55550
p O S ol i s gl 5 o sulSady g4 g dins Ju 8 (Sweda pesss
(Oasayen GLisa Ju o sls gl i SlSaw s o)l g o LS 6 5L
@i nt d g8 (Sl Say 5 sSlu (331580 (Swauobs Say L Sa

L3HISE 5 Sy olen

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future at !
the New Frontier of Power (New York: PublicAffairs, 2019), p 11.
) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future at 2
the New Frontier of Power (New York: PublicAffairs, 2019), p 11.



99 5 susisly oliule st lan o sts S He—wd cada G535

sy eolstbo i Gl gy ccntiasy (5 HlSG A 6 s GlSes GLLS s
Gon SE (olSes i Slesdd 5 cwnass HLS4 L53lase S SS55])
Olels o stibos s masly SELILL S 4 pn oy (Sl el L331SG
sty a¥0 GELSHMESS Seuaida (Ll )l € (e el el
LISSE 5 (4 SPus 2L3FESE Sauaida) S o 56lS00 o540 Huwd cada

waw Ses Bl HB 8 silS a5 5 0 aslel (¥ A 5 4,550 (S5 el et

ossle polle st Bl B E0a&S 3 KK 35 e g

OISy (Se s ([Saue s 0, OSe)) el 5 Sau 3 ()l g 500 Sk

.BQ\SN

55 (20950 (Sedi i w Soj (osly polstle i) (o Bs)

Gleéb‘v) oS B g 8 B S A (Gasalalan o Sy S olSes iling
@olle s Ul st e BB Sl wsads 5 Olana Ky
2oltle st a5 S 3a 5 YIS Slingedayu Hiwdd (55,6 € SIS
wlsy B3 sl skl Y 5 —wdS 5Lly u.g,ﬁ sledis St (s 05ls
95814 @SB it LS Soy S HISSE (goluwle st 4 s 4o, 38 a5
3 olobl SlSau il Gu By laad S cmianbiss Bly gogla ya—w Sop

Fogse, 5800 plSeaas) Wik S 5 Ghaaaslil (Sesls seu

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future at 3
the New Frontier of Power (New York: PublicAffairs, 2019), p 18.

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future at *
the New Frontier of Powe), p 11.



A ke A g S8 58
pl oS8t sy eas Soy oS slilie 3 54 Glaes il W)
WS LIS o Luals gaosle oolbtle i Ko 8 ol gy oaalias o abis e
S(osme st Golstbeyiw) Ho8 5 JHdda Hu stedd Swusadas H3a Sey 4
sasly olnle s (S, los e S 5 58 d K€ 0 S LS 5 Luals
9 oo S8l W 5 geda oS diy 5 eptuRS B 03 o s
JopaSy, add s HESE S Gl AV e S S5 LS, Tasy Siadsa
o3 o M85 Sle s Sps—ndd 0 (alnd @ sl obuleaw
OB g 5 sy sidn g, LUl ad ge,b ol S (aasaen 88 Sy
Soy ada g (Sopou (S _dis,da Soy ada WJad 3 S LKL pod s
o iy o K 5955 P niasl odale 5 e i g8 la st
3 PhanasSe SBIGL 5 Bl laysbos (0ol JW) sl sl SIS 5n
052 4ol b 30 ook ad ciing S84 Bl LIS, (Su S e iy
PISe) 3 Aty (g oY b Opor So—) Sl S S,
9) 0ot OWIKEIE o,ely lusaa g ol cua ey a¥a g 0k e
ool g8 43lg) 3 (S YISO i 5 00 (S0l gt (e 09
(oS0 3a SSGlials d oy SSIS ma o548 (0w S bl
o 3 solly Sle, 8 duatidS @ cndndSes sy Ky S Ghegd K
st UK Ll < OSE 548 go,bnes Hu S any 5 GLGI ol

Logn B ads g9 0LL I wwly BlS Se gl (4 s gl sl iy NS,

) ) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 5
at the New Frontier of Powe), p 14.



slaly Lsals ((osasly oolotleyaw) doYee g 5 Voo WL olgnd K&

Pusaly %oros o3, o

oot S 4 (Awues K€ 3 € wytlen (5, 0548 B3a3) sl

LSJl:‘é",v) K) @‘;P PV — ‘Q“v)etg u_}‘SbJLojz 6&“? d Gls u_a'}[‘t_.m‘} é).\
858,480 (Sose i (S SA—AL 4 Lol Slole S 0 S syl ama 84
S ogtudge G, © GLBL ad 558 5 1S, ssSlo B ya
059k 3 ol GlhanasSa g lbe ;) aiudny cuwl g oS (gl Gided

Tl 50 et Ly eS8 @B Slugiusss 5 S8

6 Nk A el (A8 5 JAd
e SO Lad 85548 54 4S 0581800 (g9, 898 Saudiygad Sog B335
o s95n 5 (S SSla) Say 5 sSI0 (o HUSE (S5 gaSE sy Sog
Ssbose 4 (IPod/iTunes) sleass jawdd Jsdb Jboge yawsss solodle yan
Al 5 u,58 (s 0 «S) adiun gaatw (S0 Sligeda ) (oSS
lodin jawdd 35S (boge 1SGIS o L alSeu ulya (W sSeu (LS dny o5l

prALL u:“‘ds ‘°\9“-~“3‘)S]u‘f—?:‘*A 6‘&;3,3 d 346 ~8°J°JJS ﬁ‘J‘L}-‘-’.,i.: L “,:,SJLA

) Sébastien Broca: Surveil and Predicté

About: Shoshana Zuboff, The Age of Surveillance Capitalism. The Fight for a Human
Future at the New Frontier of Power, Public Affairs, t: Renuka George,
(https://laviedesidees.fr/Surveil-and-Predict), (2/9/2025).

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future at 7
the New Frontier of Powe), p 11.

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future at 8
the New Frontier of Powe), p 26.




G w33 sl 5 ol L85, (CD) (S5 6 o (B go B saiss)
ol Slua,lSe Sysedd S GISESE Gl SV sy (et Hana,lSe

(e gdony (o oS (ol gdens (54 (o gdosy (58 545) A g0 Gl

e 3 PG Jadd (18968 Hd 4S5 0 ylSes oy dlnddS gy, 4Bl 94 v

‘343 @SQ‘V)@ oS 5a CA—:\]GJ b gds (g .a\,q_'\lé‘v,‘tgaa ol L e
S segtlaaVey o (Bl g g Jods LIS e 948 B a8 4
3 o8 (mass society Juo S eI i) o Klan i< 51558 153l 558 s 5me
oty 5 lads (gogiluny 4 Joe5 . (society of individuals ,SSt g4<las 5<)
OBUS dodivun s 4S 0,54lSs Ly danldigy 98 (o155 SE St glay

9 .
D938 S Gl g0

s58536,558 (mosie (Seidlale 4 S i 2 L) olSyla o

mos3Ee (F50) Loty (Sudis (o3a so8 Gl (SlalaSiy e il udses
2033b alalily) (liss g g (2 Ha8SE (gain 5 o8 Bage (SUlAF 0
sodlsh (Sanslad 5 GusSS Joa gt Sasad (e S o(dlles
GlalaSy ads loda oS tcales lay T duelands o oluss S s3a0 4w
soteslia 18IS loda o Siga (Jy oS une s0) 35 (siaes) (stmssdie
(surveillance capitalism s sosls oolotle ) i€ 5 olalda i &

T0cs iaals 4 dliuge adh (4Se,0 s g0 4 S wiliads,

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future at ¢
the New Frontier of Powe), p 26.

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 10
at the New Frontier of Powe), p 26.



s(DNA) 5L 53,0 5 oM (Swessbs Soy mosle olble—w

G s,k a8 B 3s) @eutlS e st S luplase s
SV By d g Solodd a6 (S,La8 aladd 5 (04
B be st A oS (JS 5 S oyl 550 Soyaa (puS-oge Ab) SwK .-
sol—ad 15 G pradailbls (Saboge gesdiniis & oo 2AS, 4
S sts 30 JKoS PHLSIEG € 5 la(ulwll <A go) add o s aua j4s
i $(3otily) Sey iy < bl 548 0 sangs Gbilaw s sesly
(O by s s (55l st (s «lS) Dggad o (Ol Seu a1,
soule)) cmes 5B Bgass S WLl add (s sslhld (SdiaiaS ladwl,

12 550 OLsaina,; s st Aty (S5aa (Behavioral Surplus (st

e otdd S e Shad soasla polatlesian (8s yes (550 8 gl
teglysaels (Sena sl
el SU Gl,Loly g8 Ll el bl 5 p3se Puseds GausS goaS
sl (S8 oL Q‘.;“g Gobiuisy Sey) wwluss BB 4 Hdua,Ka
sosbe usle stlssa) ronbiasy gad € Olallians GL_a 46 ysea
ool olad SOba 5 B8 Sosd (Sies (SF (Sdiy st syale

(e 55 55

e 1 clgalian ¢ 3k 4051 33l ) slad) J3ad 481 el dllandl ) g5 Bla s gn Jlon 1558 o) il (1
[ pY]

3Ll 548 yall-Adland j-a 5y 5 3-ULS gi-aa- ) sahttps: //www.mominoun.com/articles /7014
7014-¢ sh-4y sl-sale- )

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 12
at the New Frontier of Powe), p 63.



Se)y SLSe Il o, SI6 (4, dosyla wfeuliss, souln)) pdh

= (Prediction Products jus i, eda,a) S0 Sia gy 5 600 Siwsy
d dad S (aSsy 8 445 (i 89Sl 3 (Sduu,s © wleda a4 ‘;43.5\943;3‘)50.:
G Koo Gl aimes GLSE i g Sen o (pSen o 1S Sa g glals

(20388 S

ciies 59l B S (idgsies T ([SiHb d Jadny gileda 4 ad

SE4Ss y40 s ,L S ((Behavioral Futures Market s 55 s3lals 5,150)
3 o5 Olslsd Ll a¥a (g OLSedS) by o o )L ads
Gl b 0S4 5 LS aiedd he0 (HLSASL wan SSLoLee S

.135\94:5;3;6.)

@ aSdisle (5,50) d duti s o Sen sy 892 LB o add S (g8 945

u_'slSctSéJJ\S 9 4]\9\9:.; BYSEEY Ga yd—u 4‘Jb‘v)“}l_.s ‘;4_\ .aJa(Q\getSJ_u]M ss5laly
0 54 50808l g 694 Seu (b Blla wu Ll add 53150 e pei Seu S S5
o5 (i 5959 4 Oilgen (LeShn ay (V) U e G el b
Cuudd Gy i Ses a lSen o SO (S gilaly d SawdS jaa S 4
S50 4 i YIS 2k b S 4 aliss oS 6 (Sas ol wlSas

909 S a8 Bl Wy (g LSS ) s Byt 45 (03 i § 5800

u:'."t.o‘l_;s .0\943&\9\93; u_n.:ie.\‘s%_‘.ul:\_..u 4.\4&’2 K QlS‘lS.aLi K 4.‘034 sSbJ u_s‘sg‘)bd
< :J‘Jl_A‘L.a 6\9& é“ﬁédd‘—é 43&\9\9:\ s_aj).a L;‘J“S\’-a.u]% < ‘473‘\9 6‘-“&

w2 S S g0 ] (5K IS b Ses g i i sie0

sy Ul sl aa s 192 ) (5 5la (13

10



W8 5 4S 0 Seu (g8 54 (s4baSL oY VA Jlw d Sy cwdd Bgead &

ISLS s s d 5 olSss Ha—wesly Blo Las,lle €l53)) g3, —wss (25
solag e M (caiiaes aeasn Fise @olis) 3 S dn pale (b
Bosoa S sead ulis, SL3 S wup—whgsd o8 SLw i o,

Olasn i SeEHK 5 gla g,

o) JSd (sasly (polsnle i) (SaSussla bl Gl gSes s gs yl

Ll 48 Hawd cada €yl (S 00 St lanlis ya (5(Jamos
So5e58 stwdd € KB a Sey Wil K) 4 GaSassln e BlSes s j4y
$200 @ (0Sole) iy Swsad—w 4 Jb) (s8548 Soy lsG (509 S5
ath oS o yilSen s ph He ] cada posled W D555 s Sy oSl

-15&(3‘-5- s 548 (g8 sla sa) 5S4 (0 (Laua,Sw)

A pa3a 999
@Ol S s Gijiage (oSesia UG 50 Tolga d sy B350
oty sl adS4y UG e HES S GBS 5 o)
S 4 OlSaate s Al slay SoSinls 5 JeeSa pligeda e

Al (S803 il 5 Juss Segla du ) (SSIA o Sl S e sl S

sy UL sl eyl 1o sl (5 jle (14
) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 15
at the New Frontier of Powe), p 14.

11



$95x 4 b Sb) (ades i Bl oS as g0 (s4ii i ge a¥e . 4Su 4

Joian s3a S8 5 LS (e suida,da wlass Sl 5 SB

WS (odudS0 o, 3 gous Sey (SadaloudS dosdin gosdw ls 4w 4

Gt Olygeda 1hSLS  waa gl e B P o olat gy S
9 LSS 5 ol o som w5 Qo Lawl 8 due B S
2S Ul ¥ cmas (Ll 55 o sles S wgos Sou GSe,IK LIS

955 obladasl S

Glasse soso Lingeda,s Jlsds ety Led SO a5 e

Jeo sS4 Slingoda 14 (oot &S Jlsen 548 08 0l —dwilSe IS5 S
LS om ad oS Gledayds 54 g Baa (nss) SIA Gest Sy
L CCTPREOU IV < QLT SRCRIP SR K PEGR TS, IO PP LU P R L Y S

P s R Ol 0 9

Sotsls a8 Soy JaslaS Gl (peS (A5 5 JeSu Sligeda )

DS A o oloass adasw H) (Sweg i o Jle b (S glay
S S O GusSinls 5 o0 siasse) Lessta Hloseta ey 4l iySes
soSeli ) ol la IySeu,0 L staase o IS0 Guls L35 (SSIA 5
Jlo dSes g0 olia ssota OlusSelicn (Sidaa Sla Gl ((Su¥eass

bJS‘L%)M ﬁ‘J ‘(Sqﬁ\g};m‘,u%@\,y) ‘J_..:ZeﬁlSde‘JSbJ ‘Jﬁ‘\,\: S]y\g

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 16
at the New Frontier of Powe), p 28.
) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 17
at the New Frontier of Powe), p 29.

12



0599 OLSGS Gy o LSS a¥4 gsia 5035 oo Sles L dna

TP (Sub3 Sesla Gysea 5 654 seon

d s O3l 5 usa esasd 4S (hues g gu (s 03 4 e b

ol s yawds o, 8 (S, (L3 o gdedivuy (sodds (08593 (5692
OBSE b (4 ot ploda 5 (3 st St 4 Olasetd o4 504l
2SR Slses oS BsgaaSen gluzd SLSalbls 5 usa o s 5L

Poootudis wegnd ady lad 555 g o Glaes g s (s 3o (S aueai4nls

sl S GLisa cises S (HaSen cowda GISEE Gy (s (558 5 4w)

d LS E) Lasgyaa ot gl Se Sogeus glogs Sl
(O esdaBe st (Ja laS (gl sty LS (IS e B o)l dwlSani o glay
OLEA 5 0 B (o Gl Swsd 55 (Suseld o ytbes 5 Sl
(S Sey 558 LSS Jusi g0 538 s (Bl o)y
Go g0 o, aid oS (L33IOSG 5 o, 4id) olSsla Luse Jhdiiw 5 Jbse
(558 524 g Sewsats (5L il Bas (GISESE G (Sopt i S315al5
pd sniag o, Gl (2350 5 o) Sl e ghsa (Siea g 5$
B S REILCEREE ECRIINEG  PRRLCPEQRIE S YRR ZUpE y S g EE vy
63 GOl o¥oy 5 olay SE gseda jawdd Hb 5 ssaisn 3
ol ) Jo BB Sd § a4 ass TaiS GadSh g o 4 1 Sey 0yl

035 ol GlSe, 58 Wil S 4S o g8 2ligs adh 0,40 Sy (soasly

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 18
at the New Frontier of Powe), p 30.
) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 19
at the New Frontier of Powe), p 31.

13



LS_“:'S 45 ‘CSJEJJL% @J‘JQLA‘)M 6\5.& 4:\;.\..\5.) L)io‘\.n‘ci K) b\s‘\.\‘\SbJ \55 ‘Lo:.\f\ )‘Ln.u‘d

Psass lusasly s34 plaswls

IS loda A a¥es nslany (5035 (Seaalls sadan s4a as g0 (4 30 5e
SIS Olew daad A dgHl g G ( Sulds Pesal) 58 Seys
Cmes S, S ades s sl @550 @8 (SSioa 5 oS B

S g0 LK (Kb gs gd

O3 S Ooosy Gl_dud s ga (g puge elBgE g0 ol danlSS

pdd (LS (0l B350 St gl Vo o Sl i€ 5 (5oloale 4
O3l oy Sd Ssuida o g € el s gl cluss pladiae )l Glu, IS, S
O s e Slaby s Gl S sate gl Sy ndd 5 JSH5 S

0993 Saew 9 yd LSJ;.‘JJL% Ls:l_)‘d‘l:l‘.n)‘l.n.u

GASI3 IS g Gligadr Ay (il juilS e
P 654.53)‘.53[?35 sasly polaube yan S (slSen | SEB s 548 855
OIS d—dS G5 50545 45 S 055905 Sy IS 5 9 03B GleSy o
Sy o alinge adh 85 5 St (o sidigla (L jeu (o ly s Gd s
d S, 8 GY olhana lSe Ul oS oS conings s s (55 s20)

Pl Ses¥ oh) sy S (midasiw 5 oyl SIS

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 20
at the New Frontier of Powe), p 31.
sy Ul sl aa s g2 ) (ke (21

14



Bla (el ses s 4 Gmbils 5 smasly oliule st (Suids 4y 80l

GRS Sl BEd umd 58 (eOlKee & S g (s0l8e seuly))
S olSss by (Rendition o Siwssly) (Sody 4 Bls 35 550 S50
e 5 SV pu Saasle Bl 3o Gusedd oy S s Ses sad Bl o
OLal3 (Golal) wa @l Plasiel s 4l 551508500 0a (58 sl 5 g

et a0 se I 5 A goladias (il ghs (g8 5 B ((pdSs Caeusaly

o0 Sad 5 GusSIEn S Hwd onasly (@oltleiw sledi B4,

ﬁl:sl:s\d ‘;43 .(me‘v) (i 6B‘J) Gl (58945 5 65 54als BRI SPIFH8
(OB3e, suslals 5 15L) ciies b Basd 4S (io—digsden luss (S50 o
OSGE—ta GSa,la 8) (250 Susedd (Ba h—we y4S) ths L add
Gl sed add (mmnng) Dol P (SLSYly ssea 5 dysa HEenie g
6oL 32 5 st Ses S 85Ul yhiin o IS4 (S48 5 8 el (54K, o
d € wulsly 448 i u,0,5Ses (Behavioral Surplus) (o, ss,
iy 595 @ S (Gadny edasw) o 3h) San IS iA St o

.24&,;5.:)»\9 Suiews gl g ObL (i oSes o (peSes o 4l (HaSeo

s s o Sy 2038 o s asly olosle i (S35 a¥e
s s ol e (S oS5 w0,y 1SSl 5S ol 55 S S
LSJJJS:'J‘S:_HJQJ U‘:’ (ACtuation C)J‘)Sé;'J‘S) KLY b\gﬁd‘)Sf:\:\:\_inég d 4:\4]\9\9:;

(Economies of jlu S SlSdu,550) € wedd By ,Lbs, 33 gl

sy Ulsd aa s 12 ) (5 5la (22

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 23
at the New Frontier of Powe), p 15.

sy UL sl el 1o sl (5 jle (24

15



(piSas a e e il Lo sd las sl milels Puliss sLAction

3 DB 05555 S (peSes o S 54 qad «S (go sl syt bl 5 Sl

cada Gl g

topilSen (usy il add Hlhis U s99 D355 el
Sl Niantic glolee € ja¥4d « (Pokémon GO K ;3.535 ool
S0 5 Slo 500 plal (Sansb BG douy o4 985S (5900
6581 i (Sage i 4 Sapls Sl (SaS OIS wes 5 o 0,988
SISGIAT Sng Sog i Seo (OSs gl )S e jow i 9d) (sGwl )b AIKGI,0
ok ol il Slpaa o so 98 3 SLLE s SISl 58 L Wb Sl
©) Jagi—ly d 1aSlS o (GaSen 5l Sloes oLl oAb oS oo

26 . : (€ e : s
Loloaes ol glSs5ke (@850 (SHls; seut (pu (S

sasly eolable st SSGLY (p 5l bde d SIS s 98 555 YU

Olodna,lSa 1y (et . olSeu HIS glyinds dgad Sde g b 4 S ws il
G wls a8 (L8 go g 1o (e WL 30 (Sdael B o s olSes
OBSE (,Hlie; olSeu Iy weilSue adh las 3 d S sy Eolslise
3 0508 (20 (Seeslasi—u G 5 oS Gaan Sl @ 5y)

27 . v
I VIVES

) Shoshana Zuboff: Surveillance Capitalism and the Challenge of Collective Action, 25
(https://www.oru.se/contentassets/981966a3fa6346a8a06b0175b544e494 /zuboff-
2019.pdf), (3/9/2025).

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 26
at the New Frontier of Powe), p 14.

sy Ul sl aa s 192 ) (55l (27

16



Sy wol€os S0 wwdd o (Like SY) S50 L o35l i) gsad o

a’)?t_s o3 94Seu 5008 HLY e \434]\\,9 d S Lly gos00 SIS (S5l els (g0 5500
995006 (o 90u Su i 5 wlass Sy wdd Sdeol laill ) U waS gu add
GBI S (Sa S g0 538 Gnen S Glhuua 84 SRS 5 o uan
sodd cimen las sl Sl SA B (LS, (So S dny 5 Slua 84 5 2Yws)
ol gobe SIA (555800 i wl )l el b Y Lpdia oS (s 8L

S 5ok KoY 4 e el 0535306 (Swsasb 5soel Sise

Sl Hawdd  Sdus 0 ,SHE0 Jngs 0 Sgewwdd oV Y Il o

Eud)en U S ol wgy 58 SuSHSwes © o alasd a8 6555
oLl (L0 Ol (B8 Gy (SaSela)) (SaaSes e laslyaua LSa
9 oebls olydaSa ggses o si—wd 58 il Sen S el s
p8 LI s G sy Selle Lo Fapol K olalSa e

e 3 880008 4 Bion 55— 5 Sts (B0 s Sle, Y,

.O‘:aj.‘.; @J‘J‘gt\

G350 (5 (Sa 3 1 s ) el Ao

< ;4_\“}?4_4.“0.} ‘}-}\9.! US;.“"J\BA Ls—\‘J]MJ“—A—H ‘4.;:4:\_;...‘:\_4.“ ‘343 Lsfsfjé" u.o‘_‘.;_}b)bd

a4 (Instrumentarian Power L5 S¥4—wen) cmiss s B35

645;39 "l ‘;_}:u\:\:dl:sj} .‘347 s 60J4 r) 64:):3‘)‘:%.“333 ‘d b:)‘\sl:\..; ‘Ci.g“_a.ubd

Hotd B ((m)) 23S B oesladHianls 5 LesS g 5SS

sy UL sl eyl 1o sl (5 jle (28

17



(Sta) © S8 @il Vs oV Plass el S g0 58
a3l els e&u, al s lids, (o SdnusS bl oSl welhils B
sl S 4SBYwsu (531l SV wan) 55 Salily 4 s a3 slass
K, A olSes Jio S (Koo ona Slua)lSa pd 5 ssesss9 d Sy
s olSsu (Gl 5 ) aas (5,lss, 0 sBSe0 i 5u0da 5 K05 S Sl
508U a0kl 4 cnis S S0 olobess HlSu50s (SHBE e
p SIS Se s ol (il g (4l S¥awss) s4 Husue 5L

T gdndSs gy we s

LSS dl olen 4ad goolos S b g goda Olsds (gl oSidwlals

slodis 4,568 auolily aaleS add F il olsd sesloes Fed (Ko aad
3 SouiS R seso i Sedd Ul sdany (hdeds couiiasaSy LSV s
9 ol S (Sesa i s ol aSilosy 5 4w, Lily (Sa S 300 S s

2550 SISGaS ey o oV ewsy

Oleebiad s sy Fum sy (23100l FYwes Wl Sy Su Sl
SISOl s @S5 (Sa Sl S, Ao wstile oL ol
s (5894 (o il ey o gs (Nudging) o 0 Swlula 5 o as,)5den

33 s e s e e -
Fols sl (SuOBU g Gleslise, (4 (o

‘(,45@ ‘fﬂé ¢y ‘5.»;473 E) ui% L;lg‘}ad s.J.J..j:b‘g 4deda g sﬁﬁ‘)@u}i Sy 1y HU Ll :44'\}‘2..\ ( 29
2007 ¢ Slails

sy Ul sl ra s 12 ) (5 5la (30

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 31
at the New Frontier of Powe), p 15.

sacbhall laalall 513 ¢1789 -1500 i ydll 5y 6ill Ja 5 dagill jae (e liysl gl A dans dana (32
76 U= ¢1982 dlany ¢ &l

sy UL 5S ae s 158 51 Gl (33

18



39 CJleJ J\S 0\94.4:\3)3943 6&9 4 G‘)?ua.: ‘A‘L;i ZC)JJ:\J‘J‘J.& K uJJSJlSj.&
d) spddle d cmmen lgls (L3 SlSele ssets 5 OIS Swep a4
LSJl—'-:‘:' u_'alSajj)g LS‘&;?J 4_\) Q\SaJ\_..‘b i (O I (a\gﬁls&ax:) Q‘)\é.é‘:l LS‘&E‘J

.34(5\9455‘,:‘_}

(Individual Sovereignty) SG s 55— slodis 4 sb GV uon ads

Sb3 S Sssedd 5 B Sl 5 Sise LIS Sy wolSes J55
ity algousd (Swegd 4 GlalSe jlis; SSIS s g 3o Glass Gaws,
Gogdintiosy Homsn 9 W50 soul sl & Shuldi s g 0n Seo Gl )l 5 (5 Seu
S olSeo HoY A dw o albB Slasb s 3 SEB LIS edians add Gl

P olSau Hlalaimen 5 asl3alaa jawd K sglla 5 alsost (Sas sl 4

Olsddis A
SB Sl Sb3 gossi—w d oasle oolatle i AlS4n &)l
Sl 5 SUVL S Gl Haw 5 dmona (Sodds a5 Kl o pdiil

g 4dSs Ly MOYA add GISeds aa (30 S S gien L penl S gass

5 0b5 SuSial 5 € ¥ saa s i, (Smart City Projects) Ss ) goli SlKe35, (34
GSiole e il Ses I35 adh . Gass HIS4 5 5 sty (sL33IOSE duS L Gl Side A
s OISl it (g0 p00 S8y, OISR Sl (et S (So ) s3ala) 1 Sey 00 S L3
S Send sl o smsh 855 (o (835 (Sonesin) ciytass H8G HEEA Mo B P sy
50500 SIBE edicws «So ) gyl 48 (gnssla 5 Giulwls) uasy IS4G LIS Sas g 45 85
Son) S o Sl 5 Jb) eSS (oS a8 )5 58433 won Ses sadd s
(GD) Olsld 5 I (W, 5,5 Ci(wesnty SLa3) s Sea U 5 pan IS (Ju S sl
(5\545&‘)1} GJL:L Lsilsb;j# (54§é‘v) 4—‘) L"‘SAJL:Z' u_“iJJSL) 43‘\9 .b\sﬁﬁé.\js Gy «< ‘)\5.}\5“)\5..3 (5\)4-..4.%-...4
o 5 ol (Sl o b3S Goanlslid 5 GuSHSEA S8 S St g 5 weSLl

Olasidails 5 cn SLE 5 Bl 0L3

sy Ul sl aa s 192 ) (5 5la (135

19



Lot S i€ €€ wyailSou spdl codda Bs) jgandaianls Sl el

Sire oS s dom wul iy 98 puidaidul s Jug ool Slaiweasd
iy sl g 5 5 Ol cedd @IS o (Sepes OLAS s cwl en las
St JoSeaaS LIS Sospsbd Gl anldg o Sssasbd
(SJE‘JJL% u__.sJ‘Jet:‘Lo_ﬁ_..u S 045800 s 9l A B Gy .363.&4_3_,4_..“
olsoun gl § iy s et ol Hwd golu e o,45,8
G5 Cuso—p S SlSsgea LS s 0,48 SlSs oy d—LSls Sl yeu
OlotaasSe duslasadd Al oanls 5 (838 L35 olas S, so st
et 5 4S o ptblibe S 58 Y pidueds (Saniagly 53 GsSes

poliaul SL3 5L ddaes cuwes SE,50

SLEaOSG Sign ot Slaes (Si8 B 5] Ol sd SiSe

S Sea we b Sesalilses i s(Google Maps) JS5 8 sl _zia
o5 ilSes S SLolSaudl Son By JS508 &€ o ShISE (ueS L35 ol eisa,lSe
EE—EAD SS9 (538 ey Ghdeds o Seaidda 53,0 (Swesle 3
(ot SSE Halbl H4w 3 doma Sods,da S HKSE s s,

lSey crwsn yu e HSG Wil )< 5 o4l L3 SSpn
3 B gnssla oolotle jaw S wlass L 6948 (B3] s gidiads
OLL S B lulSanllin,s o,k 4 oS o pailSon o) S Bl (SUA way (5wl

R LL w5 o Sl Su SIS s ga sy (Ededs o Seuy s g

) Matiur Rahman: Surveillance capitalism: exploring the erosion of privacy in the 3¢
digital age, (https://thefinancialexpress.com.bd/views/views/surveillance-capitalism-

exploring-the-erosion-of-privacy-in-the-digital-age), (31/8/2025).

20



OSLalee 5 55 Bl soslastw Sos Lias ol aia,Ses oSpn o wdSaSBS

.b\s@é.nbd

s 94Sa0 (Hlbs,y Su Sl b S¥ewss) SISl S sans Hds o s y4a

S eu Sde 45 94Seu (SIS sans (s om0 9edS  Sulilie S wds o ey
43s) Saudssas (Cambridge Analytica) Kadlbiah my yuedS (548G 553 95 15
Bl SosSison 2 Sysandd s tuasS0 gale Bl dadnaS ad

Bdaidnl ol by SaSawhlB Glaly o ua,lSa s,y 599,80

IS s et o Lalaies 5ok st SO S ads 4 ol
SISl oS i3S () soulld (S0 S wsn Sl st il
O3 31Sa Liloe 3 SIS ¢l Lo gadias Gl 5 duals 5 ol (Sio ) 504
oSS 154 (Guues € 5 Ghuss a Glodna,Ke € GaSes 554 58S
@l (PISLlsin (38 G ou Ses (hdedd (meals aadly go Lol g 0 el

OS] S gass deu e Ldw o SIS o AaS

Soy (585502 el sSI0 (il paSoa & (SIS ol aSea )58

S Sase st e S g, sola o Ky £ Sidewalk Labs
SIS S o5k s daalis o add Leplar e (Sau g gilaly g9 dass aSs,la
Sain 4 (32l 5 l3esls il L GBI Ssy) Ghasla L3
oY S (o LSadi,; KIS 5 o4l Sen st 88 KK 5 (IS g

G ol a5 Sia Gl phedd Pl S J5mS s solSlole S

) Joe Westby: ‘The Great Hack’: Cambridge Analytica is just the tip of the iceberg, 37
(https://www.amnesty.org/en/latest/news/2019/07 /the-great-hack-facebook-
cambridge-analytica/), (3/9/ 2025).

sy UL sl el s 1o sh (5 jle (138

21



e g5,0 s4aa S50 sass g3 4 laws «S (Computation gu Siles)

.b\sﬁé;bd L;\.:T.S

LS‘JE‘JJL% @J‘J%Lo)‘l_n.u L}Sf-:}é" ‘Q‘deég 603‘.&‘3 J\B.}J:) nSbJ c‘(_‘.;_.\‘)‘l_n.u Ls_:\..}
IS o s S84 SB35 2B 5 (Septw (S i 4 |l55,

-

SIS 3 po5le Jleda SV S (55,4) (ot W5 ) Oan

s o snaes H8e 650,005 (Ko ges ¥ Se¥ee S 5 —ulb
daculis dedinn JBU 538 cwl Sao (55000 S¥4wsn) 4 1o ga5 gl

olsn

T YERPILS PP LI W TN
S lly Sep (05l S Sl Bt B aS gl jawely 4l S553)5
SeaSo e m€ Gas) slop o Olguses d (GDPR) Glo ol
ialy) 5 (L1 i hie sla) Hecedl 5,6 GLLal 2 S6 e, ls
Godalye, (Sody gy osilgs8 s gal 535 S AV o giaSon (Haua S
9 350 ot Be Llilay osotssy b an (SGUI lhdadin o adl
s34l omds 55l S A pa w0 s 2l LudS S o stimes 5310

(Omes Gt (Sdaus 54y

36 5 sSI ((peases) 4 oS 4 QU 56 gusa S _2S GIBK s gl

(solads, euly)) o « (Derivative Products) (il ey 4oday4)

sy Ul sl aa s 12 ) (5 5la (139
) General Data Protection RegulationGDPR: (https://gdpr-info.eu/).40

22



oldiza S weS Bl J3508 %V 586 sl Moy e e o

Ol Py e yd S S g d (588, cill Sl dedd oiuda

Sl s Bl SBlse sl dais) s d GBGEwly gtwsly

3 eolidey g80l)) (Slua,lSa 5 s g0 SIS (gl sn (SO S4sudd
9 b (Sadsen 0 G gy el Gu S ey 5 G diy Jwdd
Gun o S (o3 (Pused® iy lsyts Ol 4S da 5,548 ol —wls
3 Suse Ble e K00 55 sl Gn g L 5 s i S

283k (2l (Selly) 5 (BIAhe Sasslal)

olSaJl,y.u#\gﬁiaJv

ol ) (Sedgy 5 o galdd (8 9aS e d ol nd 4 530 ey paSw

S s 3 €S Bl Sy o © el b Foliss JU (Gsle
sl ,a (s pusly (2oltle s JSostiw s 538 Cogg $a sl Jyd
ool (LSpsasta 5 (Shus sl asde (leda S olSen a4 o3LL
255 @ ool e il 8 (St 0 (S g a¥G (G

&k
J%‘L;s 45 tC)‘JbJ L.)L'i':‘.f G‘J ‘CJtSbJ (‘J%‘L;‘ L$SLA) ‘d uul_.s @ls J‘\_n.u\s\’:i Z‘sb\gdd

Gaings 5ol @ (Sl L (0l S golosle ) (S el

sy Ul sl ae s g2 sl (5 ke (41
) ) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 42
at the New Frontier of Powe), p 27.

23



salida e (Jodh s dwgeyeuls) Sweal, U €y adh eV Payl,l
3 35580 (5O T latale s podiiunis (loda soganslon A a¥G (e Heuals
d SG s oSt Syl 5l gmd df Sanilsba L ge @B Septe a3l
Ll s 583Ll Juss @ sl ssees (s3n soltle s leds 0, S
SELOL (buge Sussls @B g5 sesla st sastuise b il 0 S

cgolatleyan Sy Ju,y 3 SO e gaininds 654y L35S

LB sty 5 Bire PEA gy (o sV S D B sl s pd
aleS o0 Jrad (SSd 4 oy a0 530 e eBlSan ;s mb eSS

9 0008 (S Ll i iS50 sida 4 i wasss (Emile Durkheim)

d Sageul,; B «Sados Koy ( S, 38 0 5l 0 wds oy aVa0 @S S
LS Soy sl e LELLS s SLSe )l ot
3ol 5 L3IESS Gl o) i€ d oV a5 oS wbw
3o b SeS I 500 5 33SE Siewes S o SGwl,b d @y ge

e Seu (regulations) o Sacass,y 5 ode S

S LSJE"A (‘30\9\94 64:‘:"’.);.“33‘“) K olSsy bJ‘L‘ u.ul_s J4_..u\9\93 :‘ﬁb,)‘\}%
44..v:.~ Sy . s R - - . d d 1
. %gagd\gﬁ96¢\‘,b\,a\9q)\,¢$u_u.uu\gulSual:w(ln 1V1 ua)

sosla st i ol S (Bdeds 4S5 @lasy 8w 83LL 1BIS Hloda o AV4

Wlo S SIS glum s GUY 58 S,y s 80 1 Solds 5 olalals

lads ol y d condadiss SB 4 (gal)l co plheuly S s Buge add i S

) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 43
at the New Frontier of Powe), p 26.
) Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight for a Human Future 44
at the New Frontier of Powe), p 27..

24



O 9 sutumasle ooy J550 S 5 pmasly m5 Gl cuwl ges

o Saaas g L Ll g ol 3B sdhuaa gdb

oltle i) (Sody 4l Sdide; 5 Josd (S —d 4 Losduiig ol
9 Sy (g834 d eNwsy = uSéS:s:j}‘ Sb\g qué"JJ L[_..'Z.J_..T.' G(LSJg’.JJL%

5\94_\3454 > ‘J‘Lf}v“.:. ‘s‘d Q‘SML‘;}& L)ﬂ,)ﬁ)g u:\:t‘JSbJ .b\sbdjs:\.ﬁv ‘.\S‘\Tj

s goussla oolotle jam 4 8 5alS00 8 545 Hawdd mada Sogduing ©
b —onl (S Sl s Il (50 (Sl
@200 P08 4 (olibe; eul)) (Sluases slody Hawdd Sy gad 4w
Sa5lals oIoh) ) S im0, s (P (petash) B eols) pdd syl 5eels
(SELHIL (Sost SOV e S350 5080, Gideds oy sden 1o(Hlse,
Saa g0 4 oS e oo Gldniiues dbisge add (Shadny o saials Sey S8
& Jo—al Ul plua,lSe o (S wes @B 5 5l nb ol—ulbb
(50885 A S0 S50l Lol SO w8 Sl (S Sty
U @bl S8 4 il sasle obabe i d Glasag ey Sila o
4 i .)l:séa‘v) (LSJJ)SG_..L.\_V,L‘\) ol (QAJS;},;)lS) kY aJaJlS.éa‘v, @AM (PREW

K 0355 obs s Soy iy o s 8Ll S SlSan s ml) <K,

Oidads S g prcwdd SISO uda (g0 st K (g8 540 <36 5 (Pokémon GO)

0l (€03 Sl (ueSas o il Giles LG SO LG S Gl

25



Olo 0 S (i Gl 8 ol (loylal S (aSen (plps Swe &
OpdSaly Seudd (68540 (o A w1518

ol B35 S o lingeda s (B8 (SEV s s agly oligl,w @
sSue,3d) 4edd (Instrumentarian Power g3l ,ol5  S¥4 _usy) conses
L330aeal ol (35555 4 ordy Ssn @B 4 o)lila o J58S
(W50 Famy (S Saalm) o (ololy Sidwslal) 4K, d oSl il
s oslold Sdsgpd GV s pdd ol€as JyumsS J\Séa‘v, s 98(Hu SLK58)
S S sadt 5 St Sk B Sise Ul lSes LIS Gliaa
oles JS Haws,

laiwsodd 5 <I wan Jugs ool Slaiwsadd (B S saidaianl o
sxisly bl At tw gusn (S0 S 5 L(Se) gLy wuli )
s o5 Blass i Sl 5 Gl Sl widy GlSes S e

ooy (S0 S8 en 1548 (ol S pass s §o Gl Sdeds el
SEL dyin KEIEG maedS o andS d Sog bl e, d Gl euSien
IS en 4 SlSgans IS ea s R o g Ses wpLE (Ko l5des
s o lii¥ g sla o sy Ve s (So ) ol AlKe35,) e, K14

o 5531 o Ll S

Sy 5 S0 (2356 3 15635, d sasly polaleiw (S350 @

el oS o yuaes LG GLLEIEE o wl o J50E 5 Gy Sey
JlSe 5l slin dodivnns JOSU Huilas S3A 3 LY awes add LI

s lae glA Hdwd LS, «S(GDPR) Koy olSaandS g saa s 4wyl @

(solide, (souls)) o St «Shign . alSB B35 (sloe 4 cdmdidalis, 5 Gla

26



O S8y gy s elalsly g S clo(HLSe gl S ey deda )

64_1.4.1\5‘)% LSJJ.‘.L &JJS‘L.C.&J“:Q‘L}H& 4;\;\34:\_4.51‘) é%b}ﬁjﬁ)&b)‘\_j

9 ey (Fabte b (@olSs) sealn)) plaslSe 5 oesus SES
3 oleu 8,58 oLl 5 b Sodsm lols Ldh wda oS0 s
(ol (Sesby) 5 (Inhe Sasslal) 5 Sise B8l bl
a8l s 330G 5 pasdie (Swasbs sty obtle @
posss (s Mo 3e S jdn s Soy € g ool o b (S35
stwdd 5K O HREEE 5 Jod Letiiwn adh SISLland a1 slaldgs s
eaienly il S gans SSLedy 5 gaidadianls WIZB gl b (e85 e (s
S, geasls pd pddn,y (Sae st sSis 4 5 Gl SAds ;) (Suidyels

3 OBl Sl i< g siasly et 38 ool dga 5 s Sl

.bJ‘C\‘Sb.} u-..’)ls“:‘ ‘Mﬁ]\iﬁd dodd Hdoou ‘;d Jj).a LS“‘-“‘;‘E‘:‘:
wiis s K adSy pnagly pobboiw d (Laaals dauBS o o
Lo Lt 0 e SB S aSSida ot cles B3l Sey 505055, 4 5
Sl B3 0 (B gy s Sl e pdi o gt —wdSESE o &
sl s 5 Luls o paiidiols 3o e Suats ol (Swoalys 5 Su¥e S
soslals (gl SO (JulEge FSeein ssulas Lijass € g
& sy dodallionss dess s add (Gusd ) GBls 5 OSLSIS gass Klas <

&4_; ‘54_;\ (889D 33 a\guéfs LSL“JS

27



QLS gl A

a9 oly Bhes il deda 1y il s SlSLea el Lla 1
2007 (plaba aSa aly posd

Ll 5,0 s Lagill Jie e Lol jul il s sans vans 2
1982 wlass azall 5 Lelidall Balsdl Hls 1789 -1500

$3ke ) sl O35 A8 sl Al 1isns 3 Wit a Jlsm 508 o) e 3
(0 o 1D cleallan § 3l 4

-UL 5 s d-xa- ) s https://www.mominoun.com/articles/7014 .4
7014-g sh-dd si-sale- J-slall-g said ) jall-dllond s )

5. Joe Westby: ‘The Great Hack’: Cambridge Analytica is just the
tip of the iceberg,
(https://www.amnesty.org/en/latest/news/2019/07 /the-great-
hack-facebook-cambridge-analytica/), (3/9/ 2025).

6. Matiur Rahman: Surveillance capitalism: exploring the erosion
of privacy in the digital age,
(https://thefinancialexpress.com.bd /views/views/surveillance-
capitalism-exploring-the-erosion-of-privacy-in-the-digital-age),
(31/8/2025).

7. Sébastien Broca: (t: Renuka George), Surveil and Predict,
(About: Shoshana Zuboff, The Age of Surveillance Capitalism. The
Fight for a Human Future at the New Frontier of Power, Public
Affairs, (https://laviedesidees.fr/Surveil-and-Predict),
(25/8/2025).

8. Shoshana Zuboff, The Age of Surveillance Capitalism: The Fight

for a Human Future at the New Frontier of Power (New York:

PublicAffairs, 2019.

28



9. Shoshana Zuboff: Surveillance Capitalism and the Challenge of
Collective Action,
(https://www.oru.se/contentassets/981966a3fa6346a8a06b017
5b544e494 /zuboff-2019.pdf), (3/9/2025).

10. General Data Protection RegulationGDPR: (https://gdpr-info.eu/).

ver

Gosty sl (SHd S adSos (stedas alasy) B gole 2350 osla paly sn
S aliy (S8 oy (Saaisdw S g B G syl

0980 S SRS P, S gedS 4 Sinian
K 5593 5945 & 9 ghrud ity ‘;3_..2.3 oo (s4uiS 44l oS ;‘;4S:s s 540 83LeB sy |Ja‘):.d
SeoeY ma € Gul S W Swsgida a¥4 (s s ye i )4l o
‘a_’slSaJLgU o 403 “SLJ pod gl 50 QlSa‘V)L_:sY 3 55 S5 Hsy s 98,l5a
Gotimuty usn yd Il Haih Al 5 8 gau g 55 S JRIG bl go 0¥ ue

1SS

https://we.riseup.net/assets /533560 /Zuboff%2C+Shoshana.The+

Age+of+Surveillance+Capitalism.2019.pdf

29



30

finally offered the tools to shift the focus of consumption from the mass to the individual, liberating and
reconfiguring capitalism’s operations and assets. It promised something utterly new, urgently necessary,
and operallonally |mposstble outside the networked spaces of the digital. Its implicit promise of an

a a ent with our new needs and values was a confirmation of our inner sense of
g the feeling that we matter. In offering consumers respite from an i
to their individual needs, it opened the door to the possibility of a n
¢ supply and demand by connecting us to what we really want in exactl

that we choose.

As I shall argue in the coming chapters, the same historical conditions that sent the iPod on its wild
ride summoned the emancipatory promise of the internet into our everyday lives as we sought remedies
for inequality and exclusion. Of most significance for our story, these same conditions would provide
important shelter for surveillance capitalism’s ability to root and flourish. More precisely, the Apple
miracle and surveillance capitalism each owes its success to the destructive collision of two opposing
historical forces. One vector belongs to the longer history of modernization and the centuries-long
societal shift from the mass to the individual. The opposing vector belongs to the decades-long
elaboration and implementation of the neoliberal economic paradigm: its political economics, its
transformation of society, and especially its aim to reverse, subdue, impede, and even destroy the
individual urge toward psychological self-determination and moral agency. The next sections briefly
sketch the basic contours of this collision, establishing terms of reference that we will return to throughout
the coming chapters as we explore surveillance capitalism’s rapid rise to dominance.

II. The Two Modernities

Capitalism evolves in response to the needs of people in a time and place. Henry Ford was clear on this
point: “Mass production begins in the perception of a public need.”® At a time when the Detroit
automobile manufacturers were preoccupied with luxury vehicles, Ford stood alone in his recognition of
a nation of newly modernizing individuals—farmers, wage earners, and shopkeepers—who had little and
wanted much, but at a price they could afford. Their “demand” issued from the same conditions of
existence that summoned Ford and his men as they discovered the transformational power of a new logic
of standardized, high-volume, low-unit-cost production. Ford’s famous “five-dollar day” was emblematic
of a systemic logic of reciprocity. In paying assembly-line workers higher wages than anyone had yet

imagined, he recognized that the whole enterprise of mass production rested upon a thriving population of
mass Consumers.

Although the market form and its bosses had many failings and produced many violent facts, its
populations of newly modernizing individuals were valued as the necessary sources of customers and
employees. It depended upon its communities in ways that would eventually lead to a range of
institutionalized reciprocities. On the outside the drama of access to affordable goods and services was
bound by democratic measures and methods of oversight that asserted and protected the rights and safety
of workers and consumers. On the inside were durable employment systems, career ladders, and steady
increases in wages and benefits.® Indeed, considered from the vantage point of the last forty years, during
which this market form was systematically deconstructed, its reciprocity with the social order, however
vexed and imperfect, appears to have been one of its most-salient features.

The implication is that new market forms are most productive when they are shaped by an allegiance
to the actual demands and mentalities of people. The great sociologist Emile Durkheim made this point at
the dawn of the twentieth century, and his insight will be a touchstone for us throughout this book.
Observing the dramatic upheavals of industrialization in his time—factories, specialization, the complex
division of labor—Durkheim understood that although economists could describe these developments,
they could not grasp their cause. He argued that these sweeping changes were “caused” by the changing
needs of people and that economists were (and remain) systematically blind to these social facts:

The division of labor appears to us otherwise than it does to economists. For them, it essentially consists in greater production. For us,
this greater productivity is only a necessary consequence, a repercussion of the phenomenon. If we specialize, it is not o produce

more, but it is to enable us to live in the new conditions of existence that have been made for us.£

The sociologist identified the perennial human quest to live effectively in our “conditions of
existence” as the invisible causal power that summons the division of labor, technologies, work
organization, capitalism, and ultimately civilization itself. Each is forged in the same crucible of human
need that is produced by what Durkheim called the always intensifying “violence of the struggle” for
effective life: “If work becomes more divided,” it is because the “struggle for existence is more acute.”?
The rationality of capitalism reflects this alignment, however imperfect, with the needs that people
experience as they try to live their lives effectively, struggling with the conditions of existence that they
encounter in their time and place.

When we look through this lens, we can see that those eager customers for Ford’s incredible Model T
and the new consumers of iPods and iPhones are expressions of the conditions of existence that
characterized their era. In fact, each is the fruit of distinct phases of a centuries-long process known as
“individualization” that is the human signature of the modern era. Ford’s mass consumers were members
of what has been called the “first modernity,”® but the new conditions of the “second modernity” produced
a new kind of individual for whom the Apple inversion, and the many digital innovations that followed,
would become essential. This second modernity summoned the likes of Google and Facebook into our
lives, and, in an unexpected twist, helped to enable the surveillance capitalism that would follow.

What are these modernities and how do they matter to our story? The advent of the individual as the
locus of moral agency and choice initially occurred in the West, where the conditions for this emergence
first took hold. First let’s establish that the concept of “individualization” should not be confused with the
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CHAPTER TWO

26/478

SURVEILLANCE CAPITALISM

The dangers and the punishments grew greater,
And the way back by angels was defended
Against the poet and the legislator.

—W. H. AUDEN
SONNETS FROM CHINA, Il

On August 9, 2011, three events separated by thousands of miles captured the bountiful prospects and
gathering dangers of our emerging information civilization. First, Silicon Valley pioneer Apple promised
a digital dream of new solutions to old economic and social problems, and finally surpassed Exxon Mobil
as the world’s most highly capitalized corporation. Second, a fatal police shooting in London sparked
extensive rioting across the city, engulfing the country in a wave of violent protests. A decade of
explosive digital growth had failed to mitigate the punishing austerity of neoliberal economics and the
extreme inequality that it produced. Too many people had come to feel excluded from the future,
embracing rage and violence as their only remedies. Third, Spanish citizens asserted their rights to a
human future when they challenged Google by demanding “the right to be forgotten.” This milestone
alerted the world to how quickly the cherished dreams of a more just and democratic digital future were
shading into nightmare, and it foreshadowed a global political contest over the fusion of digital
capabilities and capitalist ambitions. We relive that August day every day as in some ancient fable,
doomed to retrace this looping path until the soul of our information civilization is finally shaped by
democratic action, private power, ignorance, or drift.

I. The Apple Hack

Apple thundered onto the music scene in the midst of a pitched battle between demand and supply. On one
side were young people whose enthusiasm for Napster and other forms of music file sharing expressed a
new quality of demand: consumption my way, what I want, when I want it, where I want it. On the other
side were music-industry executives who chose to instill fear and to crush that demand by hunting down
and prosecuting some of Napster’s most-ardent users. Apple bridged the divide with a commercially and

legally viable solution that aligned the company with the changing needs of individuals while working
with industry incumbents. Napster hacked the music industry, but Apple appeared to have hacked
capitalism.

It is easy to forget just how dramatic Apple’s hack really was. The company’s profits soared largely
on the strength of its iPod/iTunes/iPhone sales. Bloomberg Businessweek described Wall Street analysts
as “befuddled” by this mysterious Apple “miracle.” As one gushed, “We can’t even model out some of the
possibilities.... It’s like a religion.”! Even today the figures are staggering: three days after the launch of
the Windows-compatible iTunes platform in October 2003, listeners downloaded a million copies of the
free iTunes software and paid for a million songs, prompting Steve Jobs to announce, “In less than one
week we’ve broken every record and become the largest online music company in the world.”? Within a
month there were five million downloads, then ten million three months later, then twenty-five million
three months after that. Four and a half years later, in January 2007, that number rose to two billion, and
six years later, in 2013, it was 25 billion. In 2008 Apple surpassed Walmart as the world’s largest music
retailer. iPod sales were similarly spectacular, exploding from 1 million units per month after the music
store’s launch to 100 million less than four years later, when Apple subsumed the iPod’s functions in its
revolutionary iPhone, which drove another step-function of growth. A 2017 study of stock market returns
concluded that Apple had generated more profit for investors than any other US company in the previous
century.?

One hundred years before the iPod, mass production provided the gateway to a new era when it
revealed a parallel universe of economic value hidden in new and still poorly understood mass
consumers who wanted goods, but at a price they could afford. Henry Ford reduced the price of an
automobile by 60 percent with a revolutionary industrial logic that combined high volume and low unit
cost. He called it “mass production,” summarized in his famous maxim “You can have any color car you
want so long as it's black.”

Later, GM’s Alfred Sloan expounded on that principle: “By the time we have a product to show them
[consumers], we are necessarily committed to selling that product because of the tremendous investment
involved in bringing it to market.” The music industry’s business model was built on telling its
consumers what they would buy, just like Ford and Sloan. Executives invested in the production and
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